MYuf marketplace

Match Exceptions

Overview
“What do | do if | get a Match Exception?”

This guide will provide you with helpful information for handling Match Exceptions.

Navigation

When a match exception is detected while your
invoice is being budget checked, you will receive an
email from the marketplace with details about the
invoice.

Matching Exceptions Approval Request for Invoice#
V0000813

Dear Randy Staples,

The Invoice listed below has been submitted for your approval

WARNING: Your approval code is not set up in your profile, so you are not allowed to take action on this Invoice
via email. Action must be taken in your organization's site. You may log into the application to set the approval
code in your user profile.

Folder. Matching Exceptions
Invoice Owner: Barbie Cromwell
Invoice No. V0000813

No. of line items: 1

TOTAL: 200.00 USD

To address the exception, you should:

1. Click the link in the email. This will take you to your invoice approvals.
2. Complete a Change Order to correct it.

The Complete a Change Order instruction guide has guidance.
3. Call the myUF Marketplace help desk.

Additional Assistance

myUF Marketplace — Marketplace Help Desk
Contact Us

Phone: (352) 392-1335
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https://uf.tfaforms.net/f/Finance-Hub

