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Problems Downloading a PDF in Enterprise Reporting 
 

If you are experiencing problems displaying a PDF document in Enterprise Reporting, follow these steps 

prior to calling the Help Desk: 

 Open Adobe Reader by navigating to Start > All Programs > Adobe Reader 

 Click Edit > Preferences 

 Select the  Internet category on the left 

 Under Web Browser Options, uncheck the box that reads 'Display PDF in browser' 

 Click the OK button 

 
 


