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HOW TO FILTER A LIST IN A REPORT

The following guide will walk you through the process of filtering a report in Enterprise Analytics.

NAVIGATION

Login into myUFL and navigate to:

Nav Bar > Main Menu > Enterprise Analytics > Access Enterprise Analytics

1. Open the report you would like to add a filter
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2. Click the column you would like to filter.
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Summary  CallLog
Atlanta CC 389 148 a3 191 n
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Shift/Supervisor: 08:00 - 14:00 / Arv Goatcher
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32240 | Jock Teresi 22 130 ar 167
32300 | Selig Pennacci 9 273 76 350
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3. Click the Filter button.

Dallas CC 324 137 39 176 20 719% | 50.6% 75.5%
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Atlanta CC
Shift/Supervisor: 06:00 - 14:00 / Arv Goatcher
32220 | Mora Barkess 26 109 32 141 1 92.3% | 100.0%
32280 | Mischa Scanlon 21 13.3 36 16.9 12 85.7% 95.2%
32380 | Rozele Lude 27 96 29 124 12 852% | 100.0%
32420 | Deny Wagge 24 14 35 149 1 87.5% 95.8%
32240 | Jock Teresi 22 13.0 3.7 16.7 13 81.8% 95.5%
. .
4. Click Create Custom Filter.
Dallas 0 324 137
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. Include Mull -I

Exclude Null
Atlani
$|'ll Create Custom Filter... IV Goatch
32261 T 22

5. Select Range tab if you would like to add a range of values for filtering.

Fitter condition - Agent ID x
Inclviciual -
Add a condition -
Keep these values ~
Greater than ~
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6. Under Add Condition, select the type of condition you want and enter a value in the text box.

Fiter condition - Agent ID x
Daily Agent Acthiity

Farse ©
Doie:| 28,209

Keep these values -

fresermen v

7. This column has been filtered.

232340
32360
32400

32380
32420
32320

32330
32350
32370
32430
32390

8. Click Individual tab in order to select a set of individual values for filtering.

Filter condition - Agent ID x
Avallable items Selected items
@ Manually input items
[0 selectall Keep these values ~
[0 000
O o0
[ 14020
[ 4030
] 14040
] 4050
T Remove all
~  Advanced settings
&
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9. To input values manually, click Manually Input Items.

Filter condition - Agent ID X

Range Indivicual -3

Avallable items alacted ifars

© Manually input items

OO selectal Keep these values ~
14170
14180
14100
14200
14210

4220
TALL Remove all

v Advanced settings

Cancel

10. Select the type of delimiter and enter the values in the space below.

Fitter condition - Agent ID X

Manually input ftems Use Gomma as keyword delimiter -

32220,32280]

11. The manually added items can be seen under Keep these values column. You can also select values under
Available items column. Verify the values you would like to filter are accurate, then click OK.

Fitter condition - Agent ID x

o

HAuailabie terms Selected terns
© Manually input items

O selectal Keep these values ~

~ Advanced sattings
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12. This column has been filtered.

Atlanta CC

ADDITIONAL HELP

Technical issues, contact the UF Computing Help Desk
352-392-HELP

Policies and Directives, contact the University of Florida Reporting Services
reporting-services@ufl.edu
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