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SUBMITTING A HELP REQUEST

We would like to address issues that you may experience in a timely manner. Please follow these short steps to submit a
help request.

NAVIGATION

Click the Help Menu Item.
Type a brief summary of the issue you have encountered into the Summary field.

In the Description field, explain what you were attempting to do and include details. Attach screen shots
Click Submit.
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Help Using This System

myAssets Technical Assistance Resources

- Asset Management Website

= Asset Management Trainings

ﬁ Home Thank you BETA testers! = Toolkits

* UF Surplus Website

» Download Inventory App - i0S Only ¢After install you must Trust the University of Florida
Certificate in Settings > General > Device Management > University of Florida)

Report a Bug

Please be as specific as possible when reporting bugs. Indicate
what page you were on, what you were attempting to do
(include tag numbers, other details, etc), and if possible send us
o Help screen shots so we can replicate and squash the bug. Thank
you!

BB Reports

Summary*
Ex: 'Report does not load'
Description®

Ex: 'When | run the vehicle inventory | get an error -
please see attached.

ADDITIONAL HELP

For further assistance, please e-mail property@ufl.edu, call Asset Management Services at 352-392-2556, or visit
http://www.fa.ufl.edu/departments/asset-management/.
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