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SUBMIT ROLE REMOVAL REQUESTS  

EFFECTIVE DATE: SEPTEMBER 14,2024 
DESCRIPTION 
Audience: Primary Requesters only 

UF IAM has designated one Primary Requester per department. Only the Primary Requester can submit 

role removal requests in UF SailPoint IdentityNow.  

If you are not the Primary Requester, please contact your designated Primary Requester directly to 

submit the role removal request on your behalf. Provide them with the following information: 

1. UFID of the departmental personnel assigned to you 

2. Gatorlink email address  

3. Role(s) you wish to have remove 

4. Detailed reason for removing role(s) 

INSTRUCTIONS 
1. Go to ufl.identitynow.com 

2. Log into SailPoint with the standard UF SSO 

3. On the Home page, click My Team 

 
 

 

http://www.ufl.identitynow.com/
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4. Search for the UFID of the identity and click the name 

 
 

5. Click Details to confirm the identity profile of the selected Team Member 
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6. Click Roles 

 
7. Scroll down to find the role for removal 
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8. Click Request Removal in the Removal Requests Allowed? column 

 
9. *Required: Add comment. Confirm the identity and the role to be removed and then provide 

adequate reason for why this access should be removed. Then click Submit. 
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10. Success! message will appear, confirming submission 

 
11. Confirmation emails with submitted comments from UF SailPoint IdentityNow <sailpoint-no-

reply@it.ufl.edu> will be sent to all parties. 
12. The Primary Requester will receive an email when the removal request is approved or denied.  

FOR ADDITIONAL ASSISTANCE 
Technical Issues 
The UF Computing Help Desk 
352-392-HELP 
helpdesk.ufl.edu 
 

Policies and Directives 
Identity & Access Management Services 
ufit-ars@ad.ufl.edu 
identity.it.ufl.edu 

 

http://helpdesk.ufl.edu/
mailto:ufit-ars@ad.ufl.edu
https://identity.it.ufl.edu/
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